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About The Practice

The practice was established in 1930 by Dr S Das-Gupta. His great
nephew Dr T Sen-Gupta became a principle GP in 1995 and continues to
provide the local community with General Medical Services

PRACTICE TEAM

Dr T Sen-Gupta M.B.B.S (Male) & Dr D Hogan M.B.B.S (Male), Dr T Chetty
MBCHB (Male)

We provide a full range of general medical, maternity, child health surveillance, con-
traceptive, minor operations and disease management.

Dr D Mundinamani M.B.B.S- Regular locum GP at the practice offering a full range
of general medical services.

Regular Locums we are supported by a female locum GP for regular weekly ses-
sions and an Advanced Nurse Practitioner .

Practice Manager/Business Manager - Victoria Burchett and Vicky Bromage are
responsible for the smooth running and organisation of the practice.

Practice Secretary - Sandy Rahim - works largely behind the scenes to manage a
large amount of work relating particularly to referral to hospitals.

Reception/Admin Staff - Esther Woolley,Nathan Plummer and Haleema Zulfigar
are the first people you meet, they have got a very difficult job. They may need to ask
you for details of your problem, please understand they are acting on the instructions
of the doctor and their aim to assist you further.

Practice Nurse - Judy Lewis (RGN) and Julie Schuppler (RGN) are our practice
nurses who run disease management clinics to include ear syringing, minor illness,
blood taking, travel vaccinations and home visits.

Health Visitors - Their main role is with under fives and families with young
children. You can contact them at the practice on alternate Monday mornings or at
Shirley Road Health Centre on 0121 707 5219.

Midwives - They are involved in the care of pregnant women and mothers and
their newly delivered babies. They can be contacted at the practice on Wednesday and
Thursday mornings.

District Nurses - Have a valuable role in the community mainly in patient homes,
they work very closely with the doctors and practice nurse.
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Surgery Opening Hours

Monday Tuesday Wednesday Thursday Friday
9.00-13.00 9.00-13.00 9.00-13.00 9.00-13.00 9.00-13.00
14.00-18.00 14.00-18.00 CLOSED 14.00-18.00 14.00-18.00

Extended Hours every Wednesday from 7am—8.10am

Consultation Times

Monday Tuesday Wednesday Thursday Friday
9.00-12.50 9.00-12.50 9.00-12.50 9.00-12.50 9.00-12.50
14.00-17.40 14.00-17.40 CLOSED 14.00-16.00 14.00-17.40

Extended Hours every Wednesday from 7am—38.10am

Appointments - 0121 706 0501

To make an appointment with any of our team please telephone on the above number
and our receptionists will be happy to help. Please note that our telephone lines are al-
ways extremely busy first thing in the morning and so if your call is not urgent you may
find it easier calling after 11.am. Please see our appointment leaflet for details on our
appointment system and times.

Routine appointments can be booked up to eight weeks in advance. Patients have a
responsibility for keeping booked appointments or cancelling them if they are unable to
attend.

Express Choice of Practitioner

Patients can request to be seen by the practitioner of their choice, eg for the purposes of
continuing care, care of particular conditions, etc.

If your usual doctor is not available on the day in question, then you will be offered the
next available appointment with him/her. However, this may result in you having to
wait longer to see your preferred practitioner and you may be asked to accept an alter-
native should your usual doctor not be available.

Service and Clinics offered

Child Health Surveillance, Chronic Disease Management, NHS Health Check, Family
Planning, Health Care Assistant, Help to Quit, Maternity Services, New Patient Health
Checks, Phlebotomist, Travel Advice, Adult & Child Immunisations Including Influen-
za Clinic, Weight Management, Woman’s Health Issues, Cytology and Wound Care.
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Repeat Prescriptions

If you are taking regular medication, and the doctor agrees, you may have a repeat
prescription. To allow the system to work please follow these rules:

1) Allow 48 hours before trying to collect your prescription

2) Always use your repeat prescription form or online services

3) Be familiar with your medication and always check your prescription upon
collection.

Telephone requests for prescriptions are only available for elderly or housebound pa-
tients. Alternative ways to order are via the reception desk with your repeat prescrip-
tion request forms, the prescription box at the entrance to the practice, online ordering
via patient access, email or fax.

Electronic Prescription Service (EPS) is now available from our practice. For more
information please see the EPS leaflets available in the waiting area.

Home Visits

Please only request a home visit if you are too unwell to attend the practice. Requests
should be made by 10.30am to avoid delays. Sometimes a nurse will visit instead of a
doctor. Please give the receptionist your telephone number and as much detail as pos-
sible. The doctor may ring you to obtain more details, give advice or decide whether
you can be seen at the surgery.

Emergency/Out of Hours Visits

You may require a doctor while the practice is closed. At night or on Wednesday and
Thursday afternoon from 1.30pm the practice is covered by BADGER please call
0121 766 2100 or alternatively you can obtain the number from our practice answer
phone when we are closed.

Once assessed by the out of hours clinician you may be given advice over the tele-
phone, asked to attend an emergency centre or a doctor will visit you at home.

NHS 111

Is an advice service that you are able to access 24 hours a day. If you need medical
advice they can assess your situation and offer you the most appropriate course of ac-
tion.

Blood Test Results

You can telephone every morning between 12 —1pm to enquire about these results,
please note that you will not be given the results you will be advised if you are re-
quired to see a doctor or nurse.
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Our Practice is committed to providing a safe, comfortable environment where patients
and staff can be confident that best practice is being followed at all times and the safety
of every-one is of paramount importance.

All patients are entitled to have a chaperone present for any consultation, examination
or procedure where they feel one is required. This chaperone may be a family member
or friend.

On occasions you may prefer a formal chaperone to be present.

Your healthcare professional may also require a chaperone to be present for certain con-
sultations in accordance with our chaperone policy.

If you wish to have a member of the Practice staff present during your consultation
please mention this to our Reception Staff when booking your appointment, or to the
doctor at your consultation, and it will be arranged.

Facilities

Our surgery is accessible to patients using a wheelchair. We have rear door access suit-
able for wheelchairs, Disabled toilet and also a designated car parking space which are
reserved for patients displaying a disabled parking badge. We can accommodate pa-
tients on our ground floor level when they are visiting the practice to see any of our
clinicians

In addition we have available a hearing loop ,baby changing facilities and information
in your required format (AIS). If you require ay help please ask at reception.

Private Work

Not all of our activities are part of the NHS. We make a charge for certain forms and
medicals. The receptionists have details of these charges.

Consent For Children’s Treatment (Under the Age of 16)

Where it is considered appropriate by parents, or where an adolescent does not wish the
presence of an adult, a child may give the legal consent to their own treatment.

Under these circumstances, the clinician must be satisfied that the child has a full under-
standing of the advice and treatment being provided.

Change of Personal Details

If you change name, address or telephone number, please let our receptionists know in
writing. There are forms at reception for patients to complete. It is the patients’ re-
sponsibility to ensure that we hold up to date information. If you move outside our prac-
tice area you may be advised that you need to join another practice in your area.
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Patient Access

For anonymity purposes and to safeguard your personal information, we would advise you to
use the new Patient Access System for ordering your medication and booking routine Doctors
appointments. You may also cancel these appointments online.

You need to register for this service, which is very simple and only takes a few minutes.

As well as ordering prescriptions, the system allows you to change personal details and leave
the Practice a message online.

If you would like to register for Patient Access, please ask a member of the Reception team for
a registration form.

Patient Participation Group

Are you interested in having a say about healthcare matters?
Do you have some free time to attend meetings?
OR

Would you like to be part of an e-mail consultation group with whom we can consult on
healthcare matters?

New members are always welcome to join our active Patient Participation Group or Patient
Reference Group - please ask our Reception Manager for more details.
Carer’s Register

The Practice has a Carer’s Register for people who care for a relative/friend. Carer’s Infor-
mation Packs are available from our Reception Staff and there is a Carer’s Board in the Waiting
Room.

Clinical Commissioning Group

The practice is a member of:

Birmingham CrossCity CCG

Bartholomew House142 Hagley RoadEdgbastonBirminghamB16 9PA
Telephone: 0121 255 0700

Fax: 0121 682 0090

Email: bhamcrosscity@nhs.net

For further information please visit their website: www.bhamcrosscityccg.nhs.uk
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Registration

If you wish to register at the practice you will need to be residing in our practice area as detailed
below. Please enquire at reception for a new patient information pack or download a form from
our website. Please make an appointment for a new patient check where we will review your
completed documents to ensure we have the correct information we need. We also ask all patients
to bring along proof of your address and details of any medical conditions or medication you are
taking.

Once this is completed you will be advised of your allocated GP and will be able to start access-
ing our services.
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Zero Tolerance

Our practice operates a ZERO Tolerance policy, as an NHS service our clinical, administration
staff and patients have the right to work and be treated in a non threatening environment. If a
patient is abusive or violent in anyway they will be removed from the practice under this policy.
They will be advised in writing the process they will need to follow in order to obtain a new GP.

Patients Rights and Responsibilities

Patient records are safe with us — we ask for information about patients so that they receive the
best possible care. Unless there are exceptional circumstances, for example when the health and
safety of others are at risk, we will not disclose your information to third parties without your
permission.

Everyone working for the NHS has a legal duty to maintain the highest level of confidentiality
about patient information. In some instances you may well be receiving care from other people as
well as the NHS. In this instance we may need to share some information about you with them so
that we can all work together for your benefit.

In certain circumstances we are required by law to report information to the appropriate authori-
ties: however our guiding principle is that we are holding your records in strict confidence.

If at any time patients would like to know more about how we use their information patients can
speak to the Practice Manager.
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MEDICAL CENTRE

Comments & Complaints
We welcome your comments and suggestions and especially if you have any problems or complaints. We
aim to develop and improve the practice and your feedback is important. If you have a complaint please
ask for the practice manager, she is contactable via reception Monday-Friday or for further information
please see our practice complaints leaflet available in the waiting area or from reception.

Freedom of Information Act 2000

The Freedom of Information Act 2000 does not change the right of patients to protection of their patient
confidentiality in accordance with the Human Rights Act 1998, Data Protection Act 1998 and common
law. Maintaining the legal right to patient confidentiality continues to be an important commitment on our
part. To help with this our Practice Manager has responsibility to ensure the protection of patient confi-
dentiality throughout the Practice in accordance with your legal rights.

What is a Publication Scheme?

The Publication Scheme is a complete guide to the information routinely made available to the public by
The Acocks Green Medical Centre. It is a description of the information about our General Practitioners
and Practice which we make publicly available. It will be reviewed at regular intervals and we will moni-
tor its effectiveness.

Your rights to Information:

® [n addition to accessing the information identified in the Publication Scheme, you are entitled to re-
quest information about The Acocks Green Medical Centre under the NHS Openness Code 1995.

®  The Freedom if Information Act recognises that members of the public have the right to know how
public services are organised and run, how much they cost and how the decisions are made.

It obliges The Acocks Green Medical Centre to respond to requests about information that it holds, and is
recorded in any format and it will create a right of access to that information. These rights are subject to
some exemptions which have been taken into consideration before deciding what information it can re-
lease.

Access to Health Records

®  Under the Data Protection Act 1998, you are also entitled to access your medical records or any other
personal information held about you and you can contact the Practice Manager to do this.

®  You must make your application in writing with a copy of your passport/identity card and a utility
bill. A response will be sent to you within 21 days of receiving your application.

® [t will cost £10 for information held in a computerised format and up to £50 for manual records
(depending on the size)

If you are applying for medical records on behalf of someone else, you will need their consent or a power
of attorney.

For further information on our services please visit our website at:

www.acocksgreenmedicalcentre.org.uk
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